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 PHOTO DOCUMENTATION



 PHOTO DOCUMENTATION



 PHOTO DOCUMENTATION



 PHOTO DOCUMENTATION



 entrance gate 

e Can

exampLe: description:

Fastening:

5

detaiL:

 



Overheads and naviGatiOn



overview departmentsoverview departments
 overhead motives 

exampLe:

9

overview departments

Fruits, vegetabLes: FResh.

bakery: CRunChy.

deLicatessen: saVORy.

dairy: CReaMy. 

beverages: ReFReshing.

beer: TRaDiTiOnal. 

meat: QualiTy.

cheese: DeliCiOus.

Frozen: FROzen. 

cheF menu: COnVenienCe.

Fresh.

Fresh.Fresh.

CrunChy.

CrunChy.CrunChy.

 savory.

 savory. savory.

DeliCious.

DeliCious.DeliCious.

Creamy. 

Creamy. Creamy. 

Quality.

Quality.Quality.

Frozen. 

Frozen. Frozen. 

reFreshing.

reFreshing.reFreshing.

traDitional. 

traDitional. traDitional. 

ConvenienCe.

ConvenienCe.ConvenienCe.



overview departments
 overhead motives 

exampLe:

10

overview departments

price entry: CleVeR shOPPing! 

aLcohoL: FieRy. 

aLcohoL: ineBRiaTing. 

christmas: jOy. 

dessert: sweeT. 

FLowers: BeauTy. 

hot Food: hOT. 

dessert: sweeT. 

pattern: 

JOY.

BEAUTY.

HOT.

Overhead motives for smaller displays (for bigger stores).

saLe: PROMOTiOn: sale

sweet. 

sweet. 

 Fiery.

inebriating. 



 aisLes navigation Design Manual

exampLe: description:

ChIps | OIl
COffee | Tea
flOur | sugar

sOups | spICes
DIa | COrNflaKes

CaNNeD fOOD | CaNNeD fruITs 

  

aisLes navigation:
navigation is always written in yellow letters on a grey background.



 marking wine sheLves 

exampLe: description:

Fastening:

RED WINE.

SPARKLING WINE.

WINE  BOUTIQUE.

HARD LIQUOR. 

marking wine sheLves: 
special wine shelves consist of a dark wooden board (nussbaum) on which 3D letters cut out from light-colored wood are placed.

 



 marking organic goods, dia sheLves 

usT Can

exampLe: description:

Fastening:

14

organics sheLves:  
special organics/dia shelves consist of a light-colored wooden board (BiRke) on which 3D letters cut out from dark-colored wood 
(nussBauM) are placed.

DRIED FRUITS AND NUTS.

ORganiCs.



 staFF recommendations 

staFF recommendations: 
Recommendations of our staff of the fruits and vegetables department, bakery and meat department are part of the 
communication line. it consists of a photograph of a staff member and white text on a grey background. The ceiling danglers are 
placed in particular departments (meat, bakery, fruits and vegetables). 

 

OUR Butcher 
EvERy DAy 
cUts fREsh 
mEEt fOR yOU.

OUR Bakerman 
GEts fREsh  
bREAD fOR yOU  
RIGht fROm  
thE OvEN.

OUR 
greengrOcer 
sELEcts fREsh 
fRUIts AND 
vEGEtAbLEs 
fOR yOU.



 organics message 

exampLE:                                                                                                                           description:

Fastening:

HEALTHY.

PRODUCED 
WITHOUT 
CHEMICALS 
OR PESTICIDES

 

tip heaLthy:
a ceiling dangler communicating healthy food. Composition: an image photo located on the right, white text and the logo on a 
grey background on the left.



 manager‘s choice - ceiLing dangLers 

exampLe: description:

Fastening: Location:

.
Do not forget 
about some 
munchies to go 
with your wine.

manager’s 
ChoiCe.

)

manager’s choice: 
Recommendations of the manager about various taste combinations. a pair of photographs combined with white text on a grey 
background. Manager’s Choice  is used either as ceiling danglers or wobblers (see page 20), depending on the available space.

Ceiling danglers of taste combinations are located in the aisle at 
selected items – e.g. spices with meats, potato chips with beer, 
chocolate with coffee, cheese with wine. One piece of every kind 
shall be placed in the store.



 manager‘s choice - ceiLing dangLers 

exampLe:

19

.
tasty chips make 
your beer  
time even more 
enjoyable.

manager’s 
ChoiCe.

.
a pinch of spiCes  
enlivens 
the taste of meat.

manager’s 
ChoiCe.

.
have a true 
tea party.

manager’s 
ChoiCe.

.
sweeten up your 
relaxing
coffee moments.

manager’s 
ChoiCe.

.
taste pasta 
with our 
reaDy maDe sauCes.

manager’s 
ChoiCe.

.
try hot 
cheese toasts.

manager’s 
ChoiCe.



 manager‘s choice – wobbLer 

exampLe: description:

Fastening: Location:

.
Do not forget 
about some 
munchies to go 
with your wine.

manager’s 
ChoiCe.

wobbLer:
is a miniature of “Manager’s Choice ceiling danglers” for tastes combination. a pair of photographs is  combined with a white text 
on a grey background. Manager’s Choice is used either as ceiling danglers or wobblers, depending on the available space. Tastes 
combinations are located at selected items – e.g. spices with meats, potato chips with beer, chocolate with coffee, cheese with 
wine etc.

 

Font.
oceania DiSPLaY 
ReGULaR/ /207 b/
DiLUTion -30  
(THoUSanDTHS 
in eM)

with a plastic strip in the shelve listel. On the shelf listels.



 manager´s choice – wobbLer 

exampLe:

21

.
tasty chips make 
your beer  
time even more 
enjoyable.

manager’s 
ChoiCe.

.
a pinch of spiCes  
enlivens 
the taste of meat.

manager’s 
ChoiCe.

.
have a true 
tea party.

manager’s 
ChoiCe.

.
sweeten up your 
relaxing
coffee moments.

manager’s 
ChoiCe.

.
taste pasta 
with our 
reaDy maDe sauCes.

manager’s 
ChoiCe.

.
try hot 
cheese toasts.

manager’s 
ChoiCe.



 sCALEs 

ExAMpLE: dEsCRIpTION:

FAsTENINg OF THE pApER 
LEdgE INsERTION:

LOCATION:

Here you 
may weight 
your fruits  
and vegetables.

 

sCALEs: 
always in an oblong format, located above the scale (ceiling dangler). different motives (subjects) are provided. the image of the 
tomato is obligatory in case there is just one scale in the fruit and vegetable department. i

in the fruit and vegetable department above the scales.
suspended freely on a wire system.

OTHER MOTIvEs:

 apple raspberry

Here you 
may weight 
your fruits  
and vegetables.

Here you 
may weight 
your fruits  
and vegetables.



 gONdOLA dIspLAy 

ExAMpLE:

26

(1 KUS)

OD 2 KUSŮ CENA ZA 1 KUS26999
Kč

39999
Kč

ARTIKEL 01
ARTIKEL 02
MNOŽSTVO: 130 g

WZ XX GP XX.xx

OD 2 KUSŮ CENA 1 KUS

VÍCE ZA MÉNĚ

(1 KUS)

CENA S BILLA KARTOU CENA ZA 1 KUS26999
Kč

39999
Kč

ARTIKEL 01
ARTIKEL 02
MNOŽSTVO: 130 g

WZ XX GP XX.xx

CENA S            KARTOU CENA 1 KUS

VÍC NEŽ NAKUPOVÁNÍ

(1 KUS)

CENA S BILLA KARTOU CENA ZA 1 KUS26999
Kč

39999
Kč

ARTIKEL 01
ARTIKEL 02
MNOŽSTVO: 130 g

WZ XX GP XX.xx

CENA S            KARTOU CENA 1 KUS

VÍC NEŽ NAKUPOVÁNÍ

AKCE!

14055
Kč

21020
Kč

ARTIKEL 01
ARTIKEL 02
MNOŽSTVO: 130 g

WZ XX GP XX.xx

pROMOTION pRICE ENTRy

Ušetrite ešte viac



 spECIAL dIspLAy BILLA CAFé sIgNAgE, MENU

ExAMpLE: dEsCRIpTION:

FAsTENINg: LOCATION:

CappUCCINo. 0.90 € 
EsprEsso. 0.90 €
HoT CHoCoLaTE 0.90 €
Caffé LaTTE. 0.90 €
MINT TEa. 0.90 €

CappUCCINo. 0.90 € 
EsprEsso. 0.90 €
HoT CHoCoLaTE 0.90 €
Caffé LaTTE. 0.90 €
MINT TEa. 0.90 €

CappUCCINo. 0.90 € 
EsprEsso. 0.90 €
HoT CHoCoLaTE 0.90 €
Caffé LaTTE. 0.90 €
MINT TEa. 0.90 €

CappUCCINo. 0.90 € 
EsprEsso. 0.90 €
HoT CHoCoLaTE 0.90 €
Caffé LaTTE. 0.90 €
MINT TEa. 0.90 €

 

board communicating the billa café offer. it contains a combination of the billa logotype, a picture and grey background with 
white text. this sign changes when prices or the offer change.

 

  
 

  
 

  
 



imaGes and pOsters



 wALL IMAgE 

ExAMpLE: dEsCRIpTION:

FAsTENINg:

wALL IMAgE:
always white text on a grey background and an image photograph is used.

MATERIAL spECIFICATION: 

At your 
service.

We cut 
it for you.

Fresh
Delicatessen.

something 
For A sweet 
tooth.

Fresh From 
the oven.

heAlthy 
pleasure.

From rivers 
anD oceans.

OTHER MOTIvEs:



 MARkINg F/v  wALL 

ExAMpLE: dEsCRIpTION

 

  
 

  

TypEs OF FRUITs ANd vEgETABLEs:
types of fruits and vegetables – always rendered by a product photograph on the left. on the right side an informative text about 
the product is displayed (e.g. vitamins beneficial effects etc.). it is advisable to change these signs according to the season. it is also 
advised to place fruit motives above fruit department together and vegetable motives above vegetable department together. do 
not mix fruit and vegetable motives if not necessary.

MATERIAL spECIFICATION: 

HEALTHY. 
Cucumbers are the tastiest 
in various salads. To preserve 
vitamins cut them with 
anticorrosive tools.



 MARkINg F/v  wALL 

ExAMpLE:

32

HEALTHY. 
It easily defeats flu  
or head colds. Onion  
infusion and sirup made  
from sugar and onions have 
medicinal properties.

HEALTHY. 
It‘s high content of Vitamin C  
is not lost in cooking. It supplies 
body with immunity-strengthening 
antioxidants. Fiber regulates lazy 
digestion.

HEALTHY. 
It supplies you with a large  
dose of Vitamin C. It attenuates 
bleeding. Lemon is a strong 
natural cleaning agent –  
it removes any kind  
of fruit juice stains.

HEALTHY. 
Eat it fresh and it will enhance 
your health. It is mostly valued  
for a high content of potassium, 
calcium and magnesium.

HEALTHY. 
It is rich in Vitamin A. It 
regenerates the eye sight, heals 
night blindness. It helps  
children to grow and makes  
their mothers more beautiful.

HEALTHY. 
They provide you with cancer-
fighting antioxidants,  
strengthen body cells and  
heart, boost metabolism.

HEALTHY. 
Pears have a high content of  
Vitamin B especially under the skin. 
They are also source of calcium  
and phosphorus. They will help you 
with weight reduction, urinary  
stones and a high blood pressure.

HEALTHY. 
Plums are medicinal fruits. They 
improve digestion and metabolism. 
They are important for blood cells 
formation, improve the blood 
pressure, positively impact  
memory and detoxify effectively.

HEALTHY. 
Type A. 
very firm, very slightly floury.
Type B. 
semi-firm, slightly floury.
Type C. 
Soft, floury.

HEALTHY. 
Bananas are good for weight 
reduction. They contain no  
fat and are very filling. They  
also have a nerve-calming  
effect.

HEALTHY. 
Grapes are good for heart and 
muscles; they cleanse kidneys  
and the urinary tract and  
activate the metabolism of  
sugars. They also strengthen  
the immune system.

HEALTHY. 
Bell peppers provide more than  
three times the recommended daily 
value of Vitamin C. They protect 
gums and teeth, activate digestion,  
affect the peristalsis and protect  
the circulatory system.

HEALTHY. 
Cucumbers are the tastiest 
in various salads. To preserve 
vitamins cut them with 
anticorrosive tools.

HEALTHY. 
They will provide you with Vitamin 
C and many other vitamins and 
minerals. They disinfect the  
mouth and help by the treatment  
of gout or chronic rheumatism.

HEALTHY. 
The vestures of organics 
production cultivated on fields 
or plantations without chemical 
substances or pesticides.

HEALTHY. 
Oranges can support heart  
health and prevent cancer,  
stroke, or diabetes. Oranges  
are rich in Vitamin C and  
contain selen which  
support your immune system.



 BUs sTOps 

ExAMpLE: dEsCRIpTION

overview of article groups

BUs sTOps: 
part of navigation system. For quicker orientation for the customer. combination of macro photo and yellow text on a grey 
background.

B
a

k
e

r
y.



 BUs sTOps 

ExAMpLE:

35

overview article groups

BAkERy. sUgAR. sUgAR. JUICE. pAsTA. ORgANICs. COFFEE.  FLOUR. NAppIEs. 

CORNFLAkEs. REd. wHITE. spARkLINg. LIqUOR. CANNEd FOOd. sOAp. OIL. sOUps. 

CHIps. CHOCOLATE. CANdIEs. pET FOOd. TOILET pApER. LAUNdRy dETERgENTs.

BEvERAgEs. BEvERAgEs. BEvERAgEs. kETCHUp. ICE TEA. pUddINg. COMpOTE. BIsCUITs. pAsTA. TOAsT. NUTs. COsMETICs. LIMONAdE. 

TEA.spICEs. CANdLEs. TOOTH CARE. dIA. COsMETICs. 

B
a

k
e

r
y.

S
u

g
a

r
.

S
u

g
a

r
.

Ju
ic

e
.

P
a

S
t

a
.

B
io

.

c
o

f
f

e
e

. 

f
lo

u
r

.

N
a

P
P

ie
S

.

c
h

o
c

o
la

t
e

.

c
a

N
d
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S

.

P
e

t
 f

o
o

d
.

c
h

iP
S

.

la
u

N
d

r
y d

e
t

e
r

g
e

N
t

S
.

t
o

ile
t

 P
a

P
e

r
.

c
o

r
N

f
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k
e

S
.

r
e

d
.

W
h

it
e

.

S
P

a
r

k
liN

g
.

liq
u

o
r

.

c
a

N
N

e
d

 f
o

o
d

.

S
o

a
P

.

o
il.

S
o

u
P

S
.

t
o

o
t

h
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a
r

e
.

S
P
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e

S
.

c
a

N
d
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S

.

d
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.

c
o
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e
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.

t
e

a
.
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 sHELF sTRIpEs 

ExAMpLE: dEsCRIpTION:

FAsTENINg:

.

meat.

meat.

meat.

Fish.

wine.

our organics.

organic.

cheF menu.

general. 

bakery. 

Fruits and vegetables. 

beverages.

cosmetics. 

sale.  

clever shopping. 

sHELF sTRIpEs:
all shelf stripes contain a graphic pattern or some other motive. the general pattern – dark and light-grey is contained in all stripes 
with the exception of the bellow specified color combinations.

 



 MEAT sTOppERs 

ExAMpLE:

38



 pRICE-TAg sTOppER

ExAMpLE:

 

41

VÍC NEŽ NAKUPOVÁNÍ

CHYTRÝ NÁKUP!

VÍCE ZA MÉNĚ

pROMOTION!

BILLA pLUs!

BILLA CLUB!

BILLA CARd!

pRICE ENTRy!

BIO pRIvATE LABEL! 
(ONLy sk/CZ)



 pattern 

example: description:

Fastening: location:

pattern:
in addition to overhead motives and shelf listels, the grey pattern can also be used (if needed) to cover empty spots where texts or 
photographs can not be used.

pattern:
e.g. trolley parking, message board, shipping bags lockers, 
columns, etc.

milky pattern:
on glassed areas in both the interior and exterior.

milky pattern:

PatteRn. milky PatteRn.



 decoration – stripe curtain  

Special decorative draperie to separate the shopping part of the store from the stock.

On the curtain preferably the image of an apple is used. In case the stripe curtain is located next to the delikatessen-
department the image of the olives shall be used.

  



 eco stickers 

example: description:

Fastening: location:

a:

B:

eco stickers present a healthy life-style. they are placed directly on refrigerator‘s  glass doors in an aproxx. 30 degrees angle.

B: general
a: use only in department of fresh meat!

natuRe-fRiendly

We use closed
RefRigeRatoRs to saVe 
eneRgy.

Placed directly on refrigerator‘s glass doors. in departments with refrigerators.

Closed refrigerators save energy

and protect the environment.

nature Friendly

Closed refrigerators keep our produCts fresh, 

save energy and protect the environment.

nature Friendly



CASH DESK, GUARANTEES 
AND OTHER MATERIALS



 cash desk 

example: description:

Fastening: location:

material speciFication: 

      
  

over the cash desk Zone.

cash desk

thank  you  foR  youR  shoPPing.

Cash Desk
Thank you for your shopping 1



 cash desk laBel 

example: description:

location:

cash desk laBel: 

the cash desk zone.

exPRess cash desk.

1

ExprEss 
Cash DEsk.



   guarantee poster 

example:

55

1. 2.

3. 4.

Guarantee.

Billa Guarantee. 
Fresh or 
free of charge.

If you fInd a product past Its  
expIratIon date you wIll get a one 
pIece of a fresh one of the same 
kInd free of charge.

Guarantee.

Billa Guarantee. 
Don‘t stanD 
In line 

rIng the bell If there are more 
than fIve people standIng at one 
cash desk and we wIll open  
another one for you. If we don’t, 
you’ll get a free bIlla bag.

Guarantee.

Billa Guarantee. 
satisFaction 
or replacement 

If you’re not fully satIsfIed  
wIth our product’s qualIty  
we wIll replace It wIth no 
questIons asked.

Guarantee.

Billa Guarantee. 
everything From the 
leaflet Is always 
In the store.
all products advertIsed In our 
leaflet are always avaIlable. If 
they are not, we wIll offer you a 
comparable product* at a leaflet 
prIce. 

* comparable In term of qualIty, sIze (weIght, volume). does not apply  

to non-food, I.e. electrIc  devIces.



   guarantee poster 

example: description:

Fastening: location:

Format a1.  

Billa Guarantee.
Fresh or 
Free oF charGe

if you find a product past its  
expiration date you will Get a one 
piece of a fresh one of the same 
kind free of charGe.

Billa Guarantee.
Don‘t stanD 
in line 

rinG the Bell if there are more 
than five people standinG at one 
cash desk and we will open  
another one for you. if we don’t, 
you’ll Get a free Billa BaG.

Billa Guarantee. 
everything From the 
leaflet is always 
in the store.
all products advertised in our  
leaflet are always availaBle. if they 
are not, we will offer you a comparaBle 
product* at a leaflet price. 
* comparaBle in term of quality, size (weiGht, volume). does not apply  

to non-food, i.e. electric  devices.

Billa Guarantee.
satisFaction 
or replacement 

if you’re not fully satisfied  
with our product’s quality  
we will replace it with no 
questions asked.

guarantees: 
Poster featuring all four guaratees. these posters can be also used on the inside or outside facade of the Billa store.

info stand at the store entrance or outside and inside the store.

Information – SERVICES @ BILLA and FEEDBACK CARD 

Outside Inside 

Layout: 

Placing: 

Rotation: 

Use info corner device or services display from Assmann. 

None. Replacement if new services are added. 

Mounting device: 

• Services display or 

• Silver snap frame in A1/A2 for   

poster 

• Holder for cards 

Description: Information poster on BILLA Services. Size: A1.  

@ Sharepoint 

High-res layout data 

44 



 opening hours 

example: description:

Fastening: location:

60

entrance door labels: 
a sticker indicating the opening hours, the branch manager and acceptation of credit cards  
and meal vouchers.

the entrance door.WE ACCEPT MEAL VOUCHERS, GIFT VOUCHERS AND CHECKS:

OPENING HOURS

 MONDAY – FRIDAY 7:00 - 21:00

 SATURDAY 8:00 - 20:00

SUNDAY 8:00 - 20:00

MAIN OFFICE: BILLA, SPOL. S R.O., MODLETICE 67
251 01 ŘÍČANY U PRAHY    IČ: 00685976, DIČ: CZ00685976
POBOČKA Č. 832,  KARLOVO NÁMĚSTÍ 10/2097
120 00 PRAHA 

BRANCH MANAGER: JIRÁČEK PETR

WE ACCEPT CREDIT CARDS:

WE ACCEPT MEAL VOUCHERS, GIFT VOUCHERS AND CHECKS:

OPENING HOURS

 MONDAY – FRIDAY 7:00 - 21:00

 SATURDAY 8:00 - 20:00

SUNDAY 8:00 - 20:00

MAIN OFFICE: BILLA, SPOL. S R.O., MODLETICE 67
251 01 ŘÍČANY U PRAHY    IČ: 00685976, DIČ: CZ00685976
POBOČKA Č. 832,  KARLOVO NÁMĚSTÍ 10/2097
120 00 PRAHA 

BRANCH MANAGER: JIRÁČEK PETR

WE ACCEPT CREDIT CARDS:

WE ACCEPT MEAL VOUCHERS, GIFT VOUCHERS AND CHECKS:

OPENING HOURS

 MONDAY – FRIDAY 7:00 - 21:00

 SATURDAY 8:00 - 20:00

SUNDAY 8:00 - 20:00

MAIN OFFICE: BILLA, SPOL. S R.O., MODLETICE 67
251 01 ŘÍČANY U PRAHY    IČ: 00685976, DIČ: CZ00685976
POBOČKA Č. 832,  KARLOVO NÁMĚSTÍ 10/2097
120 00 PRAHA 

BRANCH MANAGER: JIRÁČEK PETR

WE ACCEPT CREDIT CARDS:

WE ACCEPT MEAL VOUCHERS, GIFT VOUCHERS AND CHECKS:

OPENING HOURS

 MONDAY – FRIDAY 7:00 - 21:00

 SATURDAY 8:00 - 20:00

SUNDAY 8:00 - 20:00

MAIN OFFICE: BILLA, SPOL. S R.O., MODLETICE 67
251 01 ŘÍČANY U PRAHY    IČ: 00685976, DIČ: CZ00685976
POBOČKA Č. 832,  KARLOVO NÁMĚSTÍ 10/2097
120 00 PRAHA 

BRANCH MANAGER: JIRÁČEK PETR

WE ACCEPT CREDIT CARDS:



 door labels 

example: description:

Fastening: location:

61

entrance door labels: 
sticker with welcome and thank-you messages at the entrance and exit.

We Wish you pleasant shopping!

shopping!thank you for your 

glass doors.Font color.

 

Welcome to 



 shopping trolleys 

example: description:

Fastening: location:

B: flag for the children’s trolleY (tangolino)

c: handle for the children’s trolleY (tangolino)

this graphic design is always a combination of a picture and grey background with white text. texts are always identical with texts 
on banner sheets (fresh, crunchy, high quality...)  
children’s trolleys contain the combination of the Billa logo with a children’s motive.

Fahne für Ovalrohr,
beidseitig bedruckt

gestrichelte Linie = bedruckbare Fläche ca. 168 x 122 mm

504

92

99.00 000.00

53 mm

67 mm

116 mm

a: 

c: B: 

FRESH.



 shopping trolleys 

example:

64

FRESH.

FRESH.

SAVORY.

REFRESHING.

CREAMY.

DELICIOUS.

CRUNCHY.



facades and parkinG



 Facades 

example:

67



 parking place entrance sign 

example: description:

Fastening: location:

68

 

Board marking the parking lot entrance clearly visible from the main driveway. 

on the right or the left side of the main parking lot entrance.



 special parking 

example: description:

Fastening: location:

69

INVALID.

 
 

board marking the handicapped parking.

Directly at the parking lots.in a frame.



 street naVigation sign 

example: description:

Fastening: location:

70

UL. IVANA MAREČKA

200 m 

200 m 

exterior direction boards showing the direction of the nearest Billa store.

200 m 



 Flags on parking lots 

example: description:

Fastening: location:

TASTY.

FRESH.

Fresh.
Tasty.

TASTY.

FRESH.

Fresh.
Tasty.

CHUTNÉ.

CERSTVÉ.

Flags in parking lots:
combination of the Billa logotype and text on a patterned background.

on flagstraffs in front of the store.in front of the store on a flagstaff fastened with metal clamps.

CHUTNÉ.

CERSTVÉ.



 trolley parking 

example: description:

Fastening: location:

72

sign indicating trolley parking.

directly above the trolley parking.
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