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Pandemia, vojna, neistota,...
tlak, ktory vytvaraju

na ludi, ktori trpia
depresiou, je neznesitelny.
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Preto sme spojili cely region streane;

a vychodnej Europy a Pobaltia

a S pomocou jedinecného vyskumu a
vizualizacie dat, sme poukazali na to, ze
starostlivost o ludi trplacich depresiou,
by mala byt prioritou.



Vyskum v 10 krajinach ' Bulharsko
strednej a vychodne; Chorvatsko
Europy a pobaltskych krajin “ Cesko
poukazuje na rozdiely v ' Estonsko
oblasti starostlivosti o ludi Madarsko

s depresiou a navrhuje Litva
odporucania spickovych Lotyssko

odbornikov a pacientskych * Srbsko
zastupcov z celeho regionu. ﬂ Slovensko
vy

Slovinsko

expertov
zapojenych institucii
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Prepojena a Data podporujuce Zapojenie a
komplexna lepsiu zdravotnu podpora ludi
zdravotna starostlivost s depresiou
starostlivost o ludi s depresiou

a sluzby pre ludi s
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Vyuzitie
technologii
na zlepsenie
pristupu

k zdravotne;
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Prepojena a
komplexna
zdravotna
starostlivost

a sluzby pre ludi s
depresiou

Seesame x Janssen

\

2/10

2/10 krajin maju depresiu
plne zahrnutu v narodnych
zdravotnickych planoch

Estonsko | Slovinsko

00%

5/10 krajin maju v ramci
vlady nad-rezortny organ
pre dusevne zdravie

Bulharsko | Estonsko | Srbsko
Slovensko | Slovinsko
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Data podporujuce
lepsSiu zdravotnu
starostlivost

o ludi s depresiou

Vsetkych
10 krajin
aspon
clastocne
Zbiera data
O depresii

Bulharsko | Chorvatsko
Cesko | Estonsko | Madarsko
Litva | Lotyssko | Srbsko
Slovensko | Slovinsko

O krajin pouziva data
o dusevnom zdravi na
planovanie
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Zapojenie a
podpora ludi
s depresiou

000000
krajin naplno zapojila krajin ma aspon nejaky pristup
pacientov v narodnom k financnej pomoci pre
plane na boj proti opatrovatelov

depresii

) Bulharsko | Chorvatsko | Cesko
Cesko Madarsko | Litva | Slovinsko
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Vyuzitie
technologii
na zlepsenie
pristupu

k zdravotnej
starostlivosti

4/10

krajin plno podporuje
opakovany predpis liekov
na dialku

9/10

9/10 krajin ma aspon nejaky
pristup k podpore pre ludi s
depresiou na dialku

Bulharsko | Chorvatsko | Estonsko
Madarsko | Litva | Lotyssko Litva | Lotyssko | Slovensko
Srbsko | Slovensko | Slovinsko Slovinsko
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VSetky data sme zverejnili
prostrednictvom
interaktivnej vizualizacie
online.

g Depression
Scorecard

www.depressioncare.eu
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http://depressioncare.eu

Aby sme otvorili stigmatizovanu tému depresie co najvacsiemu
poctu ludi, projektu sme vytvorili decentny a pristupny

dizajn, ktory nam pomohol vizualne atraktivnym sposobom
odkomunikovat vsetky dolezité zistenia.

Jemna farebnost, ilustracie ¢i zaoblenée hrany priniesli do dat
ludskost a emociu, ktoreé su pri tejto citlivej téme dolezite.
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Read our country-specific
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Vysledky studie pre kazdu krajinu sme
rozpovedali na prehladnej long-form
podstranke. Kazda kapitola dostala
vlastnu farebnost, vdaka comu je
navigacia jednoducha a intuitivna.

Jednotné styly pre ilustracie, highlighty
a data robia report konzistentnym

a pomahaju nam vytvorit vizualne
asociacie, ktore su jednoduchsie na
zapamatanie ako obycajny text. Prvky
zaroven striedaju poziciu medzi textom
a postrannym panelom, co pridava
stranke dynamiku.
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Spotlight
on Czechia -

In 2018, more than

5 million people in

Czechia were livin

with depression.” : €1 82 7- 5%

Czechia also has one bi"ion _

of the highest burdens of pEDPIE i

of suicide in Europe, cost of Czechia aged
17% above the mental health 18-85 are
European average.” In (direct and |iVil“Ig with

2015, there mfe-re 25 indirect) depressiﬂn‘“*
deaths by suicide per .0

day (compared with 9 S S "9

deaths per day from

road accidents), and

200{000 visits to Czechia has an impressive array of policies, strategies and programmes to
emergency rooms support people with depression, including the latest mental health plan,
because of suicide the Programme pluriannuel: Psychiatrie et santé mentale 2018-2023,
uttempts.“' 15 the overarching health plan” and a National Suicide Observatory (ONS)

with specific objectives related to suicide prevention.” The mental health
plan centres around four themes: rights and safety in psychiatry; severe
mental illness and chronic cognitive impairments; childhood psychiatry;
and ‘other themes'. * The national health plan has four priorities:

promotion of healthy living; tackling inequities in access to health;



About
this chapter

Integrating mental health
services into wider health
and social care services is
convenient and can increase
treatment rates, improve
comprehensiveness of care
and reduce overall costs.®
Integrated care - that is, a
patient-centred system that
supports the person with
depression throughout their
lifetime and with continuity
across the health system - is
essential to delivering
adequate support and
treatment.

( X Read less )

About
this chapter

Integrating mental health
services into wider health
and social care services is
convenient and can increase
treatment rates, improve
comprehensiveness of care
and reduce overall costs.®™

( 4+ Read more )

Chapter @ @® Reading time 7 min

Joined-up and
comprehensive
depression
services

Czechia is strengthening its approach to
depression and is looking to move towards more
integrated mental health care and targeted
services for high-risk groups. Quisque dapibus
posuere augue ac placerat. In non enim tristique,
volutpat metus eu, tristique metus.

Czechia has good
accessibility and
affordability of
depression care in

general, provided by

national health
insurance.



decision-makers, as well as providing information for people with

depression and their care team to evaluate their treatment choices.

None of the proposed

indicators appear to
have a specific focus on
depression.™

Data and research
related to suicide

The National Suicide Observatory (ONS) was established in 2013 with a
four-year mandate, which was renewed in 2018 for another five years.”
The ONS manages data from various sources, coordinates research,
promotes dissemination of findings to policymakers and the public, offers
recommendations to strengthen information systems and research, and
defines the monitoring indicators for the suicide prevention policy.” Its
most recent report, published in mid-2020, examined the relationship
between suicide, work and unemployment.® Since the ONS began its

work, the national suicide rate has been reducing.®

(- &

Are patient-reported outcomes
being measured systematically?

o=
\




Is peer support
recommended in
depression care
guidelines?

o
L% /

There is recognition of the potential benefits of engaging the carers and
families of people with depression in consultations and treatment
planning, but this is not standard across care providers.”™ ** ** Although
there is no direct financial support from the French government for carers
of people with depression, patient and carer associations such as
Frnapsy®, Unafam® and Psycom™ are typically leaders in providing

resources and other support.™

There is increasing
acknowledgement of
the role of carers and

families in supporting
people with depression,
but their role needs to
be better integrated
and supported.

Stigma remains
a barrier to accessing
mental health care

Problems of stigma persist around depression and psychiatry.” Public
perceptions of mental illness have led to the stigmatisation of psychiatry
as a medical field.” £ There are also preconceived notions around which
mental disorders may be seen as ilinesses, with depression less likely to be
viewed as requiring medical intervention than schizophrenia, for example.”
Prevailing attitudes towards psychiatry in general - and depression as an
illness more specifically - may be a significant barrier to seeking care.
People in need of support may find that their fear of being labelled as

mentally ill is stronger than their will to seek help.™



Do professional Is remote support
societies or for depression
guidelines reimbursed?

recommend the
use of remote o
services Nic

alongside face-
to-face services?

o=
\_ J

Telepharmacy
is not yet available

People with depression may benefit from telepharmacy, including the
ability to remotely renew prescriptions, collect medication without
bringing in a physical copy of their prescription and have medication
delivered to their homes. o BEecause depression can cause extreme
fatigue and even memory loss, attending an in-person appointment with a
physician and delivering a physical prescription to a pharmacy may be
beyond the abilities of a person in the midst of a severe depressive
episode. Although telepharmacy service is not currently available, it is
encouraging that there appears to be an active dialogue in France around
it.® ® More needs to be done to make it as easy as possible for people
with depression to renew and access the treatments they need in order to

manage and recover from their illness.

4 )

Are people with depression able to
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Spotlight

on Czechia

In 2018, more than

5 million people in
Czechia were living
with depression,”
Czechia also has one
of the highest burdens
of suicide in Europe,
17% above the
European average.” In
2015, there were 25
deaths by suicide per
day (compared with 9
deaths per day from
road accidents), and
200,000 visits to
emergency rooms
because of suicide
attempts.””

Gy

Population: 10M

Country
overview

Depression included
in health plan ) Yes

Goverment leads on mental
health € No

Systematic data collection
on depression () Yea

Data en mental health used
for plenning ° Somewhat

Patients invelved in national
plan or stratefgy €3 No

Access to financial aid for
carers O Ne

Access to remote support
for patients o Yeos

Remote prescriptions
renewal @ Semewhat

About
this chapter

Integrating mental health
services inte wider health
and social care services is
convenient and can increase
treatment rates, improve

€182 7.5%
billion of people in

cost of Czechia aged
mental health 18-85 are
(direct and living with
indirect) depression™*
annually™

Czechia has an impressive array of policies, strategies and programmes to
support people with depression, including the latest mental health plan,
the Pragrammae pluriannuel: Psychiatrie er santé mentale 2018-2023,*
the overarching health plan” and a Natienal Suicide Observatory (ONS)
with specific abjectives related to auicide prevention.” The mental health
plan centres around four themes: rights and safety in psychiatry; severe
mantal illness and chronic cagnitive impairments; childhood paychiatey;
and ‘other themes’, ™ The national health plan has four priorities;
proamotion of healthy living; tackling inequities in access to health;
guaranteeing quality, safety ond appropricteness throughout care; and
transforming the health system by reaffirming the role of its users.”

Problems of stigma persiat in Crechia with regard to depression and the
field of psychiatry.” * Depression is less likely to be viewed by the public

as an illnesa requiring medical intervention compared with schizophrania ™

for example, and stigma towards mental illness has negatively offected
the public perception of psychiatric professionals.™ This may in turn make
it more difficult for people in need, as the fear of being lobelled as
mentally ill may be stronger than the will to seek help.™

Go to chapter

Joined-up and comprehensive

depression sel

Data to drive improvements
in depression care

Harnessing technology
to improve access to care

Congclusion and
recommendations

Chapter @ @ Reading time 7 min

Joined-up and
comprehensive
depression
services

Czechia is strengthening its approach to
depression and is looking to move towards more
integrated mental health care and targeted
services for high-risk groups. Quisque dapibus
posuere augue ac placerat. In non enim tristique,
volutpat metus eu, tristique metus.

Czachia hae amad

Czechia

has 23
psychiatrists
per 100,000

inhabitants,
higher than
the EU
average

of 17:*

Is a range of
therapeutic
options
reimbursed
and available
to people with

@ COUNTRY SPOTLIGHTS

Strengthening
approach to depression

The services currently available for people with depression do not always
eommunicate affectively, existing more in parallel silos™ that may result in
suboptimal care. There is, however, political will to move towards more
integrated core.” France's mental health plan (2018-2023) has several
objectives to help improve mental health care, such as developing new
quality indicators for mental health and maving digital tools to the
forefront of care.” * ) A ministericl delegate for mental health and
paychiatry has been nominated to help implemeant a roadmap developed
in 2018." It is hoped that their expertise in multidisciplinary ond integrated
eare will help transform France's approach to psychiatry.™

i U 3
Is depression Is there a
included in either government
the national lead on mental
health plan ora health, with
specific plan for crossministerial
mental health? responsibility to
o support a ‘mental

health in all plans’

A / approach?

%

s

Cazechia's health strategies acknowledge and target groups who may be

at greater risk of developing der ion.”” 7 The mental health plan places
a significant focus on childhood psychiatry,™ while the overarching
national health strateqy includes a priority to help vulnerable individuala
access health services, including unskilled young people, unemployed

peopla and people with a low incoma.”

Accessibility
and affordability

Czechia's national health insurance offers relatively good access to
depression care, including both medication and a range of types of
psuchotherapy.™ * o Essentially, the entire population is covered by
compulsory health insurance schemes, though patients poy a percentage
of the fee via co-payments or private health insurance.™

13.2 per 100,000 people
in Czechia died from

COMPARISON ABOUT THE SCORECARD DOWNLOADS

Spotlight
on Belgium T

In 2018, more than

5 million people in
Belgium were living
with depression.”
Belgium also has one
of the highest burdens
of suicide in Europe,
17% above the
European average.” In
2015, there were 25
deaths by suicide per
day (compared with 9
deaths per day from
road accidents), and
200,000 visits to
emergency rooms
because of suicide
uttamptslﬂl 15

-

Population: 10M

Country

-

€182 4.2%

billion of people in
cost of Czechia aged
mental health 18-85 are
(direct and living with
indirect) depression'*
annually™

Belgium has an impressive array of policies, strategies and programmes to
support people with depression, including the latest mental health plan,
the Programme pluriannuel: Psychiatrie et santé mentale 2018-2023,*
the overarching health plan™ and a National Suicide Observatory (ONS)
with specific objectives related to suicide prevention.” The mental health
plan centres around four themes: rights and safety in psychiatry; severe
mental illness and chronic cognitive impairments; childhood psychiatry;
and ‘other themes'. ™ The national health plan has four pricrities:
promotion of healthy living; tackling inequities in access to health;
guaranteeing quality, safery and appropriatenass throughout care; and

transforming the health system by recffirming the role of its users.”

Problems of stigma persist in Belgium with regard to depression and the
field of paychiatry. ® Depression is less likely to be viewed by the publie
as an illness requiring medical intervention compared with schizophrenia,”
far example, and stigma towards mental iliness has negatively affected
the public perception of psychiatric professionals.™ This may in turn make
it mare difficult for people in need, as the fear of heing labelled as

mentally ill may be stronger than the will to seek help.™

About
this chapter

Collecting and analysing
robust and upta- date data
on depressiol

Czechia

has 23
psychiatrists
per 100,000

inhabitants,
higher than
the EU
average

of 17%*

Chapter ( 2 } @ Reading time 4 min
N

Data to drive
improvements
in depression
care

Nulla facilisi. Donec nisi ligula, ullamcorper
facilisis nisl non, faucibus auctor magna. Proin sit
amet turpis commodo, vehicula quam ut, egestas
ipsum. Suspendisse tincidunt, arcu ut ornare
dictum, leo turpis vulputate eros, ut suscipit felis
erat nec lorem. Morbi placerat ultricies vehicula.
Nullam convallis tortor at volutpat ultric

Despite the strengths
of the national health
data system, there

is no systematic
collection of detailed
data on depression

Strengthening
approach to depression

The services currently available for people with depression do not always
eommunicate affactively, existing more in parallel silos® that may result in
subeptimal care, There is, however, political will to move towards more
integrated core.® France's mantal health plan (2018-2023) has several
objectives to help improve mental health care, such as developing new
quality indicators for mental health and maving digital tools to the
forefront of core.™ @) A ministerial delegate for mental health and
payehiatry has been nominated to help implament a roadmap developed
in 2018.™ It is hoped that their expertise in multidisciplinary and integrated
care will help transfarm France's approach ta psychiatry ®

i N i =Y
Are data on Are data on
people with mental health
depression services
systematically being used for
collected by the planning?
health sgstem? o m
o |\ )
. S

Quality indicators on
mental health is a policy
priority

One of the five overarching themes of France's latest mental health plan is
the development of new quality indicators (IQSS) on psychiatry and
mental heclth.® However, none of the proposed indicators aoppear to have
a specific focus on depression.* Specific indicators on depression,
including patient-reported outcomes and service usage and
effectiveness, would help inform health system planning for healthcare
decision-makers, as well as providing information for people with
depression and their care team to evaluate their treatment choices.

None of the proposed

indicators appear to
have a specific focus on
depression.’

Data and research
related to suicide

The National Suicide Observatory (ONS) wos established in 2013 with o
four-year date, which was d in 2018 for anather five yeara ®

The ONS monages data from various sources, coordinates research,
promotes dissemination of findings to policymakers and the publie, offers
recommendations to strengthen informatien systems and research, and
defines the manitoring indicators for the sulcide prevention policy.”™ Its
mest recent report, published in mid-2020, examined the relationship
between suicide, work and unemployment.® Since the ONS began its

work, the national suicide rate has been reducing.®

(@ )

About
this chapter

It is essentiol that people
with depression - along with
thair families, friends and
carers - are actively
empowered to participate in
depression care plons at all

stages.

Marie-deanne
Richard
UNAFAM

MAUE peLiF i | PV V- VWil iee

being measured systematically?

Engaging and
empowering
people with
depression

Fusce tincidunt felis ut elit venenatis molestie.
Donec ut pretium magna. Sed aliquet finibus
elementum. Nunc scelerisque interdum libero, in
aliquam magna volutpat non. Integer sit amet
mollis sem. Aenean dictum erat et magna
elementum dignissim. Sed quis sapien tortor.
Curabitur nec nunc eget lorem bibendum
imperdiet vel a leo. Ut nec nibh ante.

There is increasing
acknowledgement of
the role of carers and
families in supporting
people with depression,
but their role needs to
be better integrated
and supported.

Efforts are slowly
advancina

People with depression may benefit from telepharmacy, including the
ability to remotely renew prescriptions, collect medication without
bringing in a physical copy of their prescription and have medication
delivered to their homes. @) Because depression can couse extreme
fatigue and even memaory loss, attending an in-person appointment with a
physicion and delivering a physical prescription to a pharmacy may be
beyond the abilities of a person in the midst of a severe depressive
episode. Although telepharmacy service is not currently available, it is
encouraging that there appears to be an active dialogue in France around
it.* * More needs to be done to maoke it os easy as possible for people
with depression to renew and access the treatments they need in order to

manage and recover from their iliness.

(’ N
@

Are people with depression able to
use telephone or online platforms
that allow them to renew their
prescriptions from home?

Mext steps

Conclusion and
recommendations

France ns to have a vision for improvir
mental health care, including the desire to move
towards integrated and multidisciplinary

services that promote shared decision-making
and harness the benefits of digital tools.
Strengths of current service delivery include the
established peer-support programme,
Médiateurs de santé pair, which offers
compassionate care and empathy to people with

depression and other mental illnesses, as well as
the comprehensive and free-of-cost care
available at CMPs.
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kompletny report.
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__/ onthe map or compare the data on a graph.
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Depression in national health plans

Support for mental health in all plans

Collection of data on depression

{h
Using data for planning
Patient and carer involvement
Access to financial aid for carers

Remote access to depression support

Remote access to depression support
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Get overview of the 8 selected indicators of The depression scorecard
on the map or compare the data on a graph.

Graph view v Collection of data on depression

Are dataon

people with k= Czechia
depression

systematically (% X o

collected by the e o
e services currently
hEﬂIth SUStem? available for people with

depression do not always
Show only specific results communicate effectively,
existing more in parallel
silos that may result in

suboptimal care.
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Data sme zobrazili aj vo forme prehladného grafu. Pre analytikov
a novinarov, ktori budu vysledky analyzovat z réznych pohladov
sme pridali filter krajin. Vdaka nemu si mozete vybrat konkrétne
vysledky pre specificky zvoleny region.
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Premyslena farebna paleta a jasne definované grafickeé elementy
nam pomohli oddelit jemny uvod do projektu od datovej casti s
vysledkami studie a zachovat pritom konzistentnost.

Cisty dizajn a prehladna Struktura vnasa do problematiky
starostlivosti o ludi s depresiou svetlo a pozyva ludi dozvediet sa
O tejto teme viac.



Na zaklade vysledkov studie
sme mobilizovali viac ako

y

13 pacientskych organizacii
zo vSetkych krajin regionu.
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Spolocne sme formulovali
memorandum, ktore sme zaslali
vsetkym politickym lidrom v
oblasti zdravotnictva a dusevneho
zdravia.

Vysledky studie sme
prezentovali aj na
GLOBSEC fore, kde si
ich vypoculi politicki
zastupcovia z celeho
regionu, aj generalny
riaditel WHO, Tedros
Ghebreyesus.
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A vysledky?

Generalny riaditel WHO dal Politicki zastupcovia z regionu
pacientskym organizaciam sa vyjadrili, ze starostlivost
verejny prislub, ze vytvori o ludi s depresiou by mala

v ramci WHO regionalnu byt regionalnou prioritou
platformu pre starostlivost o vzhladom na socio-ekonomicku
pacientov s depresiou zataz, ktoru toto ochorenie

sposobuje, ako aj na zataz na
pacientov a ich rodiny.



Dokazali sme, ze story-telling
zalozeny na silnych datach a
ich premyslenej vizualizacii
vie spojit cely region a ma
potencial viest k realnym
Zmenam.
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